Easterling, Deborah Zjl S0 L

From: Easterling, Deborah

Sent: Monday, August 15, 2011 9:17 AM
To: 'Doug Mann'

Subject: RE: Duke Power Rate Increase

Dear Mr. Mann,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-271-E and will be posted
on our website under this docket.

Please let me know if you should require any additional information.
Sincerely, = T

Deborah Easterling
Administrative Assistant

From: Doug Mann [mailto:tropicnole@yahoo.com
Sent: Thursday, August 11, 2011 5:28 PM

To: Contact

Subject: Duke Power Rate Increase

I am a retired senior citizen in Greenville, SC, and have only Social Security as my source of income. Please
DO NOT grant Duke Power the 17% raise in monthly rates that they are asking. I have necessary heart
medications I must buy, and cannot afford to pay more for electric than I am currently paying. It is not fair to
pass on such costs during this period of time especially. We have not had a COST OF LIVING
ADJUSTMENT for two years now, to help compensate, and won't be getting one for 2012 either.

Please say no to Duke Power
Douglas Mann

20 Old Augusta Rd.
Greenville, SC 29605



